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Welcome to AL Jazeera Travels -PVT LTD. Despite our
short,\history, we have established ourselves as an
outstanding travel service provider since 2000 as AL
Jazeera Travel & and continually expanding into new
and different sectorsof the global travel market.

AL Jazeera Travel & has grown tremendously by
strategically investing in communication systems,
information technology, sourcing the experi- enced and
talented staff and expanding beyond Saudi Arabia.

I would like to express my appreciation to our
customers for their ongoing trust, and to the
management and staff of Al- Jazeera Travel and our
groupdivisions.

Dw Yasmeen Banglani

ALJAZEERA




e years, the company has consistently offered best-in-class service,

E d attention to detail and diligence, which has earned the company
Qlid reputation as one the region’s most trusted travel management
ies. Nirvana Travel and Tourism is committed to consistently
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“Abdul Aziz/ Waleed.

it

;g man of the Al Jazeera and Board Member of GBM Group, National g
"q‘n” Corporation and Marina Facilities Management, His Excellency
,l"‘z"l?. of dedicated business expertise, specialized in the UAE market.

elimed a range of businesses from industrials to financials and beyond s
> @ unsurpassable knowledge of the region and its strategic markets - { ﬁ:
':'/ ana’s dynamic in line with “The Abu Dhabi Economic Vision 2030” it
Pakistan Vision 2023”. Under his guidance, Al-Jazeera pushes for i
se.in the Pakistan travel and tourism sector bringing out the best of the -- Er

| tourism hub. L
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Dr Yasmeen Banglani,
Group CEO:

With a nearly 30-year rich experience in the field of Travel and Tourism, DR
YASMEEN BANGLANI has helmed the Al-Jazeera Travel and Tourism
brand since its inception in 2000. A well-known leader in the Pakistan travel
industry, he was instrumental to advancing the Pakistan’s global position to
travel market leader. Under his management, AL JAZEERA TRAVELS
evolves every year with balancing between customer service, internal
operations, technological advancement, social responsibility and product
development. Having steered the Pakistan’s leading travel management
company has earned the personal feature on “The Most Creative Business
Leaders in the Arab World”. His knowledge of the region, clear business
direction and CSR initiatives have steered the brand to be recognized as
the Pakistan’s leading travel agency with a slew of awards lining its
shelves..




ndepth local knowledge and cutting-edge technical

International
Offices

* Oman
» Saudi Arabia
« UAE




Vision, Mission & Values

VISION

To be the world’s most reliable travel & hospitality partner, by
offering unmatched expertise, and always going the extra mile.

MISSION

To create a brand that customers can turn to for every travel need, constantly
developing our people, maintaining transparent and open partnerships,
offering the best technology, and creating experiences based on true care
for all stakeholders. To also develop and expand global partnerships to
cater to every customer expectation while constantly evolving with industry
trends and coursing new opportunities for investment and expansion.

VALUES

* Transparency

+ Creativity and Innovation
* True Care

* Leading Edge

+ Diversification

* Entrepreneurial Mindset




Why Choose Us?

Our proven track record speaks for itself. Over the years, we have provided
services par excellence that provide value and empower our clients.

The Al-Jazeera Travel Advantage:

* Preferred travel partner to government, semi-government and major
multinational clients

* Trusted by the Royal Families & VVIPs personal travel requirements

* Enduring strategic partnerships with leading airlines, hotels,
transportation and destination management suppliers

» Customer relationship system that ensures the best care and service
without fail

* Home to a diverse team of 450 employees with extensive experience
« Multilingual staff speaking 15 different languages, including English,
Arabic, French, Mandarin, Spanish, German, Russian, Chinese, Hindi, and
Filipino, among others

* Advanced technology employed, including an exclusive, best-in-class
online booking engine




‘eporting systems and customizable reports
keting, booking, transportation, excursions, and

jar-external trainings to stay up-to- date with the




P& éfgunsm offers ideal travel solutions designed to brmg
to oudr}hverse clients.

: lﬁj%f/Umrah International tour

ﬁQ,or to 'Door VIP Service
uxury. A ccommodatlon Collection

rge and Lifestyle Management

lngfck‘omplete online and offline travel management servigs
: c{rporate c@nts including government and semi-government g ‘\v
Th\%@_@cl dé’s taking care of end-to-end travel needs such as airline/[ié
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s allowing clients to use our unique technology to operate their o

Rétail Travel)Services
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ding-travel services to individuals based on unique requests. Service

‘ ) ,
e also provide travel services through an easy-to-use website where custome
Wiew available packages and prices and book tickets themselves.

ah International tour.

logistical support for major events such as conferences, sports events,
or corporate and retail customers. Services include event planning,
and hotel bookings for attendees, visa assistance, venue booking and




AL JAZEERA Travel

Al-Jazeera Travel & Tourism recognizes that corporate travel clients
require unique and specific travel management needs. Our award-winning
corporatetravel services can be adapted to ensure your every requirement is
met or even exceeded. Our commitment to tailor-made solutions and
exceptional servicewill ensure you get maximum return on your business
travel investment.

Our services include:

+ Airline ticket reservations

* Hotel reservations

+ Meet & Assist services

+ Conferences, meetings and event management




e ravel & Tourism provides B2B services to other
ncies — allowing them to leverage our unique
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ilities and relatlonshlps to empower the|r busmesses In

glve clients access to our unique technology and
{ e|r ownwebsite or backend booking systems.
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Al- Jazeera Travel & Tourism is a one-stop-shop that excels gat ering
q solutrbns and tailored services to individual travelers and corpor
j Our dedlcated and professional team works 24 hours a day, 3
arrange and manage all your logistics operations — from booki
‘and tran»sport and even designing all-inclusive itineraries.

.-Ai,g:!in_e“'}Reservation and Ticket Boo

f ,Ogrvjswtr‘afé\gi‘c partnerships with leading airlines allow us to sou
' p}ﬁces for ogr clients. Our dedicated team of travel experts ens

. Book lekets and prepare itineraries based on the lowest fare and
. Reply to requests within 15 minutes or according to SLAs pred

Offer threealternatlve routings/quotations for consideration .
= Ensure tlckets are issued per entitlements as prescribed in clie
. Follow premse ticketing deadlines and relevant information whe
10 av0|d bookmg cancellation.
. Pfowde client with last seat availability, advance seat assignmeg
boa»r_dlng,passes on all airlines.
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24 /7 Call Center Assistance Al-Jazeera Travel

Al-Jazeera Travel & Tourism provides 24/7 call center assistance with seamless
connectivitythrough email and phone to our multilingual Ticketing and Holidays
Consultants. Moreover, our dedicated implant Travel Consultants are also
equipped with securelaptops and mobile connectivity at all times and have access
to all our reservationsystems.

Our call center service includes:

* Travel ticket sales

+ Organizing and conducting tourist trips

+ Organizing and conducting desert safaris

+ Hotel bookings (Inbound and Outbound)

* Meetings, Incentives, Conferences and Events
* Visa arrangements (Inbound and Outbound)
* Online solutions (Corporate Self-booking Tool)
* Online B2B solutions

* Fleet management

* Mass mobilization
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;\ the world of hospltallty by designing special Hajj * ‘
kages, and organizing Hajj and Umrah groups. We /
] 'moved towards evolution and excellence in Hajj SN B S R AE - : 5 o

ithmutual trust, we have built a vast network of clientele’
ng relationships that include citizens, residents, and high *
vernmental and prlvate |nst|tut|ons We provnde our cllent ) 7

inent representatives in Makkah and Medina deliver;

convenience and excellence. Additionally, our de&gnﬁ‘ s
on hand to welcome clients in KSA’s airports to faC| lté 2% .50
ajj and Umrah procedures for them. !/




ices for Hajj & Umrah

7/
ticket booking.

o i and booking private jets.

+ OFganizing, tours to the holy sites in Makkah and Medina.

=N G ganizi 1g'tours for scientific and historical purposes to key cities and

it s'around KSA, including shopping and entertainment trips to
ah,sand recreational trips to Abha.

X rative and technical staff, medical services and religious guidance
ms are ayailable throughout the trip.

of different modes of transportation including private cars, VIP




e globe, |mmersmg in diverse cultures
i the essence of each destination. Fro

~ 'itineraries that cater to your prefere
perfect balance of exploration and relaxa




“detailis meticulously planned for a smooth and.,
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IRg travel experience.




ERA TRAVEL today to start plannlng y urj'f., :,
i ernatlonal escape. Dlscover the 6(Id '




021 35851316

GMB Building Phase v Badar Commercial
Karachi City, Sindh Pakistan 75500

info@aljazeera-travel.com







